
                                                      

Developed by: Jill Woodward, Executive Director, Inpatient Care, ACH Last Updated: April 2024 
 

ALBERTA CHILDREN’S HOSPITAL: PROCESS FOR IMMUNE 
GLOBULIN INTRAVENOUS (HUMAN) – BABYBIG® 

 

Physician identifies suspect case of infantile botulism and reports to Zone Medical Officer of Health (MOH) 

Physician determines there is a need for BabyBIG® and works with clinical dispensary or on-call pharmacist to complete the steps below 

Place request to Health Canada by 
completing Health Canada’s Special 

Access Program (SAP) Form A in 
collaboration with the physician and 

faxing to  
1-613-941-3194. 

Physician 

Call the California Department of 
Public Health (CDPH) Infant 

Botulism Treatment and 
Prevention Program (IBTPP) on-

call Physician at:  
1-510-231-7600. 

Contacts clinical dispensary or 
on-call pharmacist to assist with 

approval and ordering of 
BabyBIG®. 

 
Inform Senior Operating Officer 

(SOO) and Facility Medical Director 
(FMD) via email for awareness. 

Follow up with phone call to SAP office to 
request urgent approval at: 

1-613-941-2108 
Business hours press 3 

After hours press 0 
 

Print and complete in collaboration with 
the physician the International Invoice and 

Purchase Agreement (IPA) for BabyBIG® 
accessed at: 

https://www.infantbotulism.org 

PLEASE NOTE INSTRUCTIONS BELOW 

 

Enter BabyBIG® order into 
Connect Care. 

Health Canada will provide a 
Letter of Authorization (LOA) to 

the California Department of 
Public Health with a copy sent to 

the attending physician 

Inpatient manager engages AHS 
Accounts Payable to inform of the 
requirement to pay CDPH IPA and 
Courier to minimize reimbursement 

delays.   

Complete and return  
Form C (see below) to 

Manager/Executive Director of 
the relevant inpatient unit within 

7 days of BabyBIG® use. 

Health Canada Special Access Program Form A 

Health Canada Special Access Program Form C 

AHS custom brokers are UPS-SCS (Jeff Kendall/Mark Spring): UPS Chain Solutions Inc, 1201 C Street NW, Auburn, WA 98001; 1-
360-332-0108 (direct); 1-360-332-5222 (Office); Fax 1-800-371-7796; jeff.kendall@ups.com ; mspring@ups.com; 

upsblaine@ups.com.  CPSM can assist with the shipment requirements.  

 

Completion of Invoice and Purchase Agreement for BabyBIG® page 7 – Authorized Official of the Purchasing Institution – Any 
Authorized Official may sign “on behalf of” the CEO/CFO/Senior Operating Officer including the requesting physician.  BabyBIG® 

still requires the name and title of the Authorized Official (Senior Operating Officer) along with the signatory’s name and title. 

Pharmacist Site Operations 

Administer BabyBIG® to patient. 

Physician, Pharmacist or Unit 
Manager connect with SOO 

and/or FMD for signatures for 
purchase agreement during office 

hours.  
MRP can sign on behalf of site 
leadership after hours.  Email 

approval and LOA to pharmacist 
with a copy to SOO & FMD. 

Pharmacist will email completed and 
signed IPA and LOA to CDPH to order 

BabyBIG®  
Cc to ACH Pharmacy Manager, Manager 
of relevant inpatient unit, SOO and FMD 

Product shipped by CPDH and delivered 
to Inpatient Pharmacy or directly to Unit 

(after hours) 

 
AHS Accounts Payable pay CDPH 

IPA and Courier within 30 days 
using relevant Inpatient Unit 

functional code and secondary 
code 46550001. 

 

https://www.infantbotulism.org/
https://www.canada.ca/content/dam/hc-sc/documents/services/drugs-health-products/special-access/drugs/special-access-program-form-a-patient-specific-request-c08-010-1-en.pdf
https://www.canada.ca/content/dam/hc-sc/documents/services/drugs-health-products/special-access/drugs/special-access-program-form-c-follow-up-information-further-c08-010-1bi-en.pdf
mailto:jeff.kendall@ups.com
mailto:mspring@ups.com
mailto:upsblaine@ups.com

